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Sustainable Human Resource Management - Tamás Bányai 2019-10-30
The concept of sustainability is important for companies both in the case
of SMEs and worldwide multinational companies. Some key factors to
help a company achieve its sustainability objectives are based on human
resource management. Sustainable human resource management is a
typical cross-functional task that becomes increasingly important at the
strategic level of a company. Industry 4.0 technologies, Internet of
Things, and competitive demands, as signs of globalization, have led to
significant changes across the organizational structures and human
resource strategies of companies. The increasing importance of
sophisticated human resource strategies in the life of companies and the
intention to find optimal design and operation strategies for sustainable
human resource management were a motivation for launching this book.
This book offers a selection of papers which explain the impact of smart
human resource management on economy. Authors from 14 countries
published working examples and case studies resulting from their
research in this field. The aim of this book is to help students at the level
of BSc, MSc, and PhD level, as well as managers and researchers, to
understand and appreciate the concept, design, and implementation of
sustainable human resource management solutions.
HRM and Performance - David E Guest 2012-12-19
The link between HRM and performance has become an important policy
issue at both a national and a corporate level. HRM and Performance
draws on the knowledge and expertise of a number of leading
international scholars in the field of HRM to provide a comprehensive
overview of the current state of HRM and identify fruitful directions for
theory, research and practice. A central question throughout is - what's
next for HRM and what are the keys to the future of managing people
and performance?
Qualitative Research - Sharan B. Merriam 2015-07-06
The bestselling guide to qualitative research, updated and expanded
Qualitative Research is the essential guide to understanding, designing,
conducting, and presenting a qualitative research study. This fourth
edition features new material covering mixed methods, action research,
arts-based research, online data sources, and the latest in data analysis,
including data analysis software packages as well as narrative and poetic
analysis strategies. A new section offers multiple ways of presenting
qualitative research findings. The reader-friendly, jargon-free style
makes this book accessible to both novice and experienced researchers,
emphasizing the role of a theoretical framework in designing a study
while providing practical guidance. Qualitative research reaches beyond
the what, where, and when of quantitative analysis to investigate the why
and how behind human behavior and the reasons that govern such
behavior, but this presents a number of significant challenges. This guide
is an invaluable reference for students and practitioners alike, providing
the deep understanding that this sometimes difficult area of research
requires to produce accurate results. The book contains a step-by-step
guide to analyzing qualitative data and an addendum for graduate
students with a template for a thesis, dissertation, or grant application.
Build a strong foundation in qualitative research theory and application
Design and implement effective qualitative research studies
Communicate findings more successfully with clear presentation Explore
data sources, data analysis tools, and the different types of research
Human Resource Information Systems - Michael J. Kavanagh
2017-07-07
Human Resource Information Systems: Basics, Applications, and Future
Directions is a one-of-a-kind book that provides a thorough introduction
to the field of Human Resource Information Systems (HRIS) and shows
how organizations today can leverage HRIS to make better people
decisions and manage talent more effectively. Unlike other texts that
overwhelm students with technical information and jargon, this revised
Fourth Edition offers a balanced approach in dealing with HR issues and

IT/IS issues by drawing from experts in both areas. It includes the latest
research and developments in the areas of information security, privacy,
cloud computing, social media, and HR analytics. Numerous examples,
best practices, discussion questions, and case studies, make this book
the most student-friendly and current text on the market.
Human Resource Strategies - Graeme Salaman 1992-02-21
Few would disagree with the principle that successful achievement of an
organization's overall strategic objectives is bound up with the design
and implementation of appropriate human resource strategies (HRS). Yet
many questions remain about what is entailed in implementing effective
HRS. This volume brings together a range of outstanding contributions
which explore not only the advantages but also the complexities of a
strategic approach to human resource management. Deliberately broad
in scope to reflect the organization-wide ramifications of HRS, combining
theoretical analyses alongside case studies of HRS in practice, the book
offers a fascinating review of this crucial topic. The book begins by
addressing key themes a
Designing and Implementing Global Selection Systems - Ann G.
Ryan 2009-03-30
Designing and Implementing Global Selection Systems providesinsights
and essential management tools for planning andimplementing an
effective global staffing system. Provides the basic principles of
employee selection andinsights into the challenges of globally
standardized selectionsystems Describes common pitfalls and the most
effective best practicestrategies for global staffing issues Includes
helpful sidebars with examples to assist in making thebest choices
regarding selection system development andimplementation
Accountability in Human Resource Management - Jack J. Phillips
2016-03-22
From selection and assessment, to training and development, and reward
management, all HR functions have an impact on an organization. Everpresent budgetary pressures mean that there is perpetual competition
for resources, so HR departments must be able to account for and justify
their contribution to the bottom line. This practical text presents a
results-based approach to HR accountability, which explains how to:
Uncover and monitor the costs of HR programs Develop programs
emphasizing accountability Collect data for evaluation Measure the
contribution of human resources Calculate HR’s return on investment
This new edition is fully revised and updated to reflect developments in
the field, such as the rise of talent management and the increased role of
technology in HR measurement, and is supported with international
examples throughout. New chapters have been added to address
business alignment, HR scorecards, analytics maturity, and international
applications of the methodology. Case studies, tool templates and lecture
slides are provided as online supplements for HR practitioners and
students. Accountability in Human Resource Management 2nd Edition is
a complete and detailed guide suitable for HR professionals and students
on advanced human resource management courses.
Strategic Reward Management - Robert L. Heneman 2002
Annotation Heneman (business, Ohio State U.) presents a series of
readings on the management of a strategic reward system. He
summarizes the different types of programs that exist, evaluates their
strengths and weaknesses, and examines different styles of application.
Discussion of how to make a careful fit between the rewards program
and the business context, and the role of job evaluation in design
contexts is included. Final chapters look at team pay, merit pay,
competency pay, and pay system evaluation. Heneman did not make an
effort to comprehensively cover the topic, instead writing on the issues
that interested him. Annotation c. Book News, Inc., Portland, OR
(booknews.com).
Human Resource Management - James Hayton 2018-07-13
This book addresses HRM from the inside out, focusing on the knowledge
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and skills required by the general frontline manager, who is ultimately
responsible for the implementation of the majority of HR policies. The
book takes a global perspective, using international cases and examples,
and highlighting key international issues that influence the design and
implementation of HR policies. It is therefore designed for students of
general management around the world, and addresses the needs of
English language management and executive educators in all countries.
The unique contribution of this text is the focus on managers at the
frontline and their needs with respect to management of people. HR on
the Frontline provides useful models and step-by-step instructions for the
manager's toolkit using the language of management rather than the
language of HR specialists to present key HR concepts.
The Oxford Handbook of Contextual Approaches to Human Resource
Management - Emma Parry 2021-05-07
In recent years scholars and practitioners have increasingly recognized
that human resource management (HRM) has paid insufficient attention
to the impact of context. While research has been devoted to examining
the impact of national context on HRM systems, this literature has been
largely separate from that focused on other levels of context affecting
organizational choices in HRM strategies, such as the impact of the
organizational environment, industry sector, occupation or workforce
characteristics. In addition, research has tended to consider elements of
context in isolation rather than considering its impact at different levels.
The goal of The Oxford Handbook of Contextual Approaches to Human
Resource Management is to provide a more holistic approach to
developing a contextual understanding of HRM. This Handbook offers a
comprehensive understanding of the influence of contextual
characteristics on the design and implementation of HRM systems.
Rather than focusing on a single level or approach to examining context,
the Handbook provides both conceptual and empirical analyses of
different elements of context using a range of different lenses and
measures. In order to explore the influence of contextual factors at
multiple levels, the volume assembles a range of detailed accounts of
how context affects the design, implementation and impact of HRM
activities.
Handbook of Research on Comparative Human Resource Management Chris Brewster 2012
This second, updated and extended edition of the Handbook of Research
on Comparative Human Resource Management draws on the work of
many of the world’s leading researchers in the field to present the state
of the art to scholars, students and practitioners. The Handbook provides
a detailed focus on the theoretical underpinnings of Comparative HRM,
on comparative studies of specific areas of HRM practice and on the
unique features of HRM in all the main regions of the world.
Enterprise Resource Planning - K. Ganesh 2014-06-18
This book introduces the fundamental principles of understanding
business requirements to apply enterprise resource planning (ERP) in
order to meet business needs. The book also helps readers understand
the usage of ERP for monitoring and controlling business processes,
while providing practical oriented solutions to the design and
implementation of ERP. Using the provided framework, a business can
decide to provide more value at lower cost which increases its
competitive advantage. This should be an ideal reference for executives,
researchers and consultants in project management of ERP. ERP can be
considered to be an integrated package of business process. The scope of
ERP determines the extent of automation of business process. For
example if ERP covers Human Resource (HR) and finance business
processes only, then business process related HR and finance are
automated. Typically business process that are automated in HR and
finance employee entry and exist process, allocation of employee ID,
payroll, processing , income tax planning and actual deduction etc. There
is seamless flow of employee data and information is available at an
effectively faster rate to take appropriate decision. As custom demand
increases, there is a need to meet the changing scenario with speed and
efficiency. While there is a need to increase productivity, there is also a
need to reduce cost of operation. The repetitive business processes can
be handled effectively by automating them and freeing human resources
for meeting other uncertainties. These automations not only should be
done for each department, but also should cut across different
departments. Thus there is a need for automating business processes at
enterprise level. This enterprise level automation started with MRP, then
MRP II, ERP and then finally open source ERP have taken centre stage.
Out of the standard products available in the market, an organization can
chose an ERP product for implementation, depending on the features
available and the total cost of ownership (TCO). This comparison helps

an organization to choose the product that best suits the needs for the
organization. Enterprise Resource Planning: Fundamentals of Design and
Implementation highlights these concepts while discusses different good
practices to design and implement ERP.
Software Modeling and Design - Hassan Gomaa 2011-02-21
This book covers all you need to know to model and design software
applications from use cases to software architectures in UML and shows
how to apply the COMET UML-based modeling and design method to
real-world problems. The author describes architectural patterns for
various architectures, such as broker, discovery, and transaction
patterns for service-oriented architectures, and addresses software
quality attributes including maintainability, modifiability, testability,
traceability, scalability, reusability, performance, availability, and
security. Complete case studies illustrate design issues for different
software architectures: a banking system for client/server architecture,
an online shopping system for service-oriented architecture, an
emergency monitoring system for component-based software
architecture, and an automated guided vehicle for real-time software
architecture. Organized as an introduction followed by several short,
self-contained chapters, the book is perfect for senior undergraduate or
graduate courses in software engineering and design, and for
experienced software engineers wanting a quick reference at each stage
of the analysis, design, and development of large-scale software systems.
Human Resource Accounting - Eric G. Flamholtz 2012-12-06
Updating the book since its last publication in 1985, this new edition of
the landmark work on human resource accounting has been substantially
revised to reflect the current state of the field through the late 1990s.
The economies of many nations are increasingly dominated by
knowledge- or information-based sectors driven by highly trained and
specialized personnel. Whereas physical capital was of the utmost
economic importance in the past, the distinctive feature of the emerging
post-industrial economies is an increasing reliance on human and
intellectual capital. The growing importance of human capital as a
determinant of economic success at both the macroeconomic and
microeconomic levels dictates that firms need to adjust to this new
economic reality. Specifically, if human capital is a key determinant for
organizational success, then investment in the training and development
of employees to improve performance is a critical component of this
success. This broad socioeconomic shift underscores a growing need for
measuring and analyzing human capital when making managerial and
financial decisions. Yet important human resource decisions involving
hiring, training, compensation, productivity and other matters are often
made in the absence of specific information about the different costs and
benefits of these particular choices. Human resource accounting is a
managerial tool that can be used to gain this valuable information by
measuring the costs of recruiting, hiring, compensating and training
employees. It can be used to evaluate employee training programs,
increase productivity, and improve managerial decision-making
regarding promotions, transfers, layoffs, replacement and turnover. Case
studies illustrate, for example: How an insurance company evaluated a
training program for claims adjusters and found that it would return two
dollars for every one dollar spent. How a human resources accounting
study revealed that an electronics firm's losses from employee turnover
equalled one year's new income, and how the company initiated a
program to reduce turnovers. The third edition presents the current state
of the art of human resource accounting by (1) examining the concepts
and methods of accounting for people as human resources; (2) explaining
the present and potential uses of human resource accounting for human
resource managers, line managers and investors; (3) describing the
research, experiments and applications of human resource accounting in
organizations; (4) considering the steps involved in developing a human
resource accounting system; and (5) discussing some of the remaining
aspects of human resource accounting that require further research.
Development Centre Studies Innovation Policy in Panama Design,
Implementation and Evaluation - OECD 2015-04-28
This report reviews the experience of Panama in designing and
implementing innovation policy. It presents an overview of economic and
innovation indicators in the country in a comparative perspective with
other economies in Latin America, and beyond and it analyses the design
and implementation.
The New Workplace - David Holman 2003-07-07
"Just-in-time", "total quality management", "lean manufacturing", "call
centres", "team work", "empowerment" - most people in business have
heard these buzz words, often offered as a panacea to all profit ills. So
why don't they always work? Can you combine them anyhow? If not, why
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not? The New Workplace Handbook is a comprehensive guide to the
evidence available on how modern working practices and technology
affect the people in organizations. Within a broad psychological
framework, leading experts examine how people work, their experience
of work, the impact on productivity and performance and the human
resource implications. Guidance is offered on a range of different
methods, tools and practices that can be used to guide the design and
implementation of modern working practices to ensure that pitfalls are
avoided and the best possible results are obtained from new initiatives.
Indispensable for consultants, this Handbook will also be useful for
students and scholars in the psychology of business, human resource
professionals and anyone involved in the management of new working
practices.
Human Resource Information Systems - Richard D. Johnson 2020-09-10
Human Resource Information Systems: Basics, Applications, and Future
Directions is a one-of-a-kind book that provides a thorough introduction
to the field of Human Resource Information Systems (HRIS) and shows
how organizations today can leverage HRIS to make better people
decisions and manage talent more effectively. Unlike other texts that
overwhelm students with technical information and jargon, this revised
Fifth Edition offers a balanced approach in dealing with HR issues and
IT/IS issues by drawing from experts in both areas. It includes the latest
research and developments in the areas of HRIS justification strategies,
HR technology, big data, and artificial intelligence. Numerous examples,
best practices, discussion questions, and case studies, make this book
the most student-friendly and current text on the market. Included with
this title: The password-protected Instructor Resource Site (formally
known as SAGE Edge) offers access to all text-specific resources,
including a test bank and editable, chapter-specific PowerPoint® slides.
Learn more.
Effective Human Resource Management - Edward Lawler 2012-07-04
Effective Human Resource Management is the Center for Effective
Organizations' (CEO) sixth report of a fifteen-year study of HR
management in today's organizations. The only long-term analysis of its
kind, this book compares the findings from CEO's earlier studies to new
data collected in 2010. Edward E. Lawler III and John W. Boudreau
measure how HR management is changing, paying particular attention to
what creates a successful HR function—one that contributes to a
strategic partnership and overall organizational effectiveness. Moreover,
the book identifies best practices in areas such as the design of the HR
organization and HR metrics. It clearly points out how the HR function
can and should change to meet the future demands of a global and
dynamic labor market. For the first time, the study features comparisons
between U.S.-based firms and companies in China, Canada, Australia,
the United Kingdom, and other European countries. With this new
analysis, organizations can measure their HR organization against a
worldwide sample, assessing their positioning in the global marketplace,
while creating an international standard for HR management.
Enterprise Resource Planning - K. Ganesh 2016-09-17
This book introduces the fundamental principles of understanding
business requirements to apply enterprise resource planning (ERP) in
order to meet business needs. The book also helps readers understand
the usage of ERP for monitoring and controlling business processes,
while providing practical oriented solutions to the design and
implementation of ERP. Using the provided framework, a business can
decide to provide more value at lower cost which increases its
competitive advantage. This should be an ideal reference for executives,
researchers and consultants in project management of ERP. ERP can be
considered to be an integrated package of business process. The scope of
ERP determines the extent of automation of business process. For
example if ERP covers Human Resource (HR) and finance business
processes only, then business process related HR and finance are
automated. Typically business process that are automated in HR and
finance employee entry and exist process, allocation of employee ID,
payroll, processing , income tax planning and actual deduction etc. There
is seamless flow of employee data and information is available at an
effectively faster rate to take appropriate decision. As custom demand
increases, there is a need to meet the changing scenario with speed and
efficiency. While there is a need to increase productivity, there is also a
need to reduce cost of operation. The repetitive business processes can
be handled effectively by automating them and freeing human resources
for meeting other uncertainties. These automations not only should be
done for each department, but also should cut across different
departments. Thus there is a need for automating business processes at
enterprise level. This enterprise level automation started with MRP, then

MRP II, ERP and then finally open source ERP have taken centre stage.
Out of the standard products available in the market, an organization can
chose an ERP product for implementation, depending on the features
available and the total cost of ownership (TCO). This comparison helps
an organization to choose the product that best suits the needs for the
organization. Enterprise Resource Planning: Fundamentals of Design and
Implementation highlights these concepts while discusses different good
practices to design and implement ERP.
Career Guide to Industries - 2006
Enterprise Information Systems Design, Implementation and
Management - Maria Manuela Cruz-Cunha 2011-01-01
"This book investigates the creation and implementation of enterprise
information systems, covering a wide array of topics such as flow-shop
scheduling, information systems outsourcing, ERP systems utilization,
Dietz transaction methodology, and advanced planning systems"-Provided by publisher.
Human Resource Development - Jon M. Werner 2011-10-01
This comprehensive text covers the entire field of human resource
development, from orientation and skills training, to career and
organizational development. It shows how concepts and theory have
been put into practice in a variety of organizations. This sixth edition of
HUMAN RESOURCE DEVELOPMENT reflects the current state of the
field, blending real-world practices and up-to-date research. Important
Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
Applications of Decision Science in Management - Taosheng Wang
2022-09-07
This book covers research trends of data science and management
involving cutting edge technologies and novel research directions from
diverse fields of industries, business and government sectors. It involves
usage of various advanced tools and techniques for understanding
different data collected at the grassroot level to generate actionable
insights for making crucial decisions. This book aims to serve as a
reference book for researchers in the area of decision science for
management. It covers alternative solutions with innovative ideas and
issues from different fields of business management.
Human Resource Management - Douglas T. Hall 1986-01-01
Bridging the Scholar-Practitioner Gap in Human Resources Development
- Hughes, Claretha 2016-03-17
Human resource professionals are an essential part of an organization;
by helping to establish a rapport between employees and their managers
and providing individual support, they ensure the overall well-being and
success of an establishment. However, in certain sectors, such as
academia or industrial settings, their role still remains unclear. Bridging
the Scholar-Practitioner Gap in Human Resources Development
examines the knowledge breach in the role of human resources
professionals and the pivotal role they play in an organization. Featuring
timely research, future implications, and practical applications of
theoretical assumptions, this publication is a pivotal source for
professionals, practitioners, academics, and researchers interested in the
impact human resources specialists have in organizational settings.
Groupware: Design, Implementation, and Use - Robert O. Briggs
2009-03-27
This book constitutes the refereed post-conference proceedings of the
14th International Workshop on Groupware: Design, Implementation,
and Use, held in Omaha, Nebraska, USA, during September 14-18, 2008.
The 30 papers presented were carefully reviewed and selected from
numerous submission. The topics covered are groupware solutions, colocated groups, groupware for health care, collaborative systems
development, collaborative emergency response, groupware approaches,
patterns of collaboration, thinklets-based process design, mobile
applications, knowledge and learning, groupware technologies, and
collaborative modeling.
Reconfigurable Manufacturing Systems: From Design to Implementation
- Lyes Benyoucef 2019-10-19
This book develops innovative techniques from operational research and
management science for the design and implementation of a
reconfigurable manufacturing system (RMS), and subsequently analyzes
and assesses their performance. A reconfigurable manufacturing system
(RMS) is a paradigm that can address many of the challenges posed by
the modern market. Accordingly, substantial research is now being
conducted on RMS, focusing on various levels of decision-making
(strategic, tactical and operational). However, as a relatively new
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research area, there are still only very few books and articles available
on reconfigurable manufacturing system design and management. In
addition to filling that gap, this book provides a forum for investigating,
exchanging ideas on, and disseminating the latest advances in the broad
area of RMS applications in today’s industry. Gathering contributions by
experts from academia, industry and policy-making, it represents an
essential contribution to the existing literature on manufacturing and
logistics in general and industry 4.0 in particular.
Design and Implementation of a Human Capital Oriented Balanced
Scorecard in an Engineering Services Unit - Uwe Eigenmann 2007-08
Master's Thesis from the year 2005 in the subject Business economics Personnel and Organisation, grade: 2,3, University of Applied Sciences
Ludwigshafen, 57 entries in the bibliography, language: English,
abstract: Abstract The utilization of employees often is the only measure
for success of engineering services units. The question how many days of
paid services can be billed to a customer is so dominant that other
aspects are completely neglected. However, focusing on maximizing just
one, financial, value - revenue by employee - might not be sufficient to
guarantee sustainable success. The aim of this dissertation is to develop
a management instrument for an engineering services unit based on the
balanced scorecard approach. Even though the value of human capital
often receives only little attention, employees are the key differentiator
of an enterprise. The knowledge, experience and attitude of people can
not easily be copied by competitors. Since human capital's contribution
to business success is difficult to measure, it often plays no role in
management systems. This situation can only change if the value of
human capital can be determined and represented. The term "human
capital" is explained in more detail in the first part of this work. What is
human capital and why is it becoming increasingly important? Several
approaches to determining human capital are described and analysed. In
the second part of this work, a Balanced Scorecard is developed on a
step-by-step basis for an engineering services unit. Particular attention is
paid to the human capital aspect. However, the purpose of this work is
not to develop a scorecard that serves only to assess and control human
capital variables. Examples of such dedicated Balanced Scorecards are
the HR-Scorecard and the Human Capital Management Scorecard.
However, these Scorecards may complement the traditional Scorecard,
but cannot replace it. They are focused on human resource figures only
and thus are not lin
The Routledge Companion to Strategic Human Resource
Management - John Storey 2009
'The Routledge Companion to Strategic Human Resource Management'
is a prestige reference work offering a comprehensive and authoritative
overview of the field. It surveys the state of the discipline and introduces
and makes sense of new cutting edge themes.
Human Resource Strategy - Peter A. Bamberger 2000-02-15
Human Resource Strategy provides an overview of the academic and
practitioner responses to these and other questions. Applying an
integrative framework, the authors review twenty years' worth of
empirical and theoretical research in an attempt to reconcile oftenconflicting conceptual models and competing empirical results. The
authors present much of the relevant research in the context of the
critical strategic decisions that executives must actually make with
regard to human resource investments and deployments. As a result,
often complex theoretical models and scientific findings are presented
such that they are not only understandable but also highly relevant to
non-research-oriented practitioners.
An Introduction to Human Resource Management - Nick Wilton
2016-04-30
Get 12 months FREE access to an interactive eBook when purchasing the
paperback* Reflecting the global nature of the workplace with its use of
real world examples and case studies, Nick Wilton’s book is not another
′How to′ of HRM in practice, but goes beyond the prescriptive approach
to the practice of strategic HRM and encourages critical reflection to
prepare students for the issues and dilemmas they could face in their
careers. Providing an introduction to the management of people in work
organizations, it seeks to outline the purpose and operation of HRM
activities in the ′real world′, whilst situating practice in the context of
associated debates and controversies played out in the parallel field of
academic study. It adopts a critical perspective on the study and practice
of HRM to provide the reader with an understanding not only of the
potential for HRM to contribute to both improved organizational
performance and individual well-being in the workplace, but also why it
very often fails to achieve either of these positive outcomes and suggests
that the management of people is not the exclusive preserve of HR

specialists, but an area of interest or concern for all organizational
actors. The new edition comes packed with features that encourage
readers to engage and relate theory to practice including: - Management
skills and attributes boxes outlining the required competencies of line
managers and HR practitioners - HR in practice boxes illustrating how
HRM theory works in real world practice - Ethical insights presenting
ethical considerations for budding practitioners - Global insights
highlighting practices around the world - Research insights inviting
students to explore further academic research - Case Studies and
Examples offering a more in-depth look at HRM across a variety of
organizations - A free interactive eBook* featuring author videos, weblinks interactive multiple choice questions, free SAGE journal articles,
extended case studies and other relevant links, allowing access on the go
and encouraging learning and retention whatever the reading or learning
style. Aimed at students across the academic spectrum, whether studying
on a specialist HRM or CIPD program of study, a generalist business and
management programme or studying HRM as part of a programme in an
unrelated discipline (such as engineering or humanities). *Interactivity
only available through Vitalsource eBook included as part of paperback
product (ISBN 9781473954199). Access not guaranteed on second-hand
copies (as access code may have previously been redeemed).
The Design and Implementation of Business Process
Reengineering in the Ethiopian Public Sector - Tesfaye Debela 2011
In 1996, the Ethiopian government introduced the Civil Service Reform
Program (CSRP) to disentangle the intricacies of the old bureaucratic
system, and to build a fair, responsible, efficient, ethical and transparent
civil service that accelerates and sustains the economic development of
the country. However, lack of competent personnel, prevalence of
attitudinal problems and absence of a strong institutional framework
constrained the success of the reform. To reinvigorate the CSRP, the
Ethiopian government has been implementing BPR in public
organizations since 2004. In this regard, there are claims and counterclaims on the effectiveness of BPR implementation in improving the
performance of public organizations. Motivated by such claims, this
research has assessed the design, challenges, implementation and
outcome of BPR in four public organizations using questionnaires,
interviews, observations and review of secondary sources.
For Protection and Promotion - Margaret Grosh 2008-08-25
Safety nets are noncontributory transfer programs targeted to the poor
or vulnerable. They play important roles in social policy. Safety nets
redistribute income, thereby immediately reducing poverty and
inequality; they enable households to invest in the human capital of their
children and in the livelihoods of their earners; they help households
manage risk, both ex ante and ex post; and they allow governments to
implement macroeconomic or sectoral reforms that support efficiency
and growth. To be effective, safety nets must not only be well intended,
but also well designed and well implemented. A good safety net system
and its programs are tailored to country circumstances, adequate in their
coverage and generosity, equitable, cost-effective, incentive compatible,
and sustainable. Good safety nets are also dynamic and change over time
as the economy changes or as management problems are solved and new
standards are set. Drawing on a wealth of research, policy, and
operational documents from both academia and the World Bank s work
in over 100 countries, For Protection and Promotion provides pragmatic
and informed guidance on how to design and implement safety nets,
including useful information on how to define eligibility and select
beneficiaries, set and pay benefits, and monitor and evaluate programs
and systems. The book synthesizes the literature to date and enriches it
with new examples on various program options cash transfers
(conditional and unconditional), in-kind transfers, price subsidies, fee
waivers, and public works. It concludes with a comprehensive diagnostic
for fitting safety net systems and programs to specific circumstances.
Strategic Human Resource Management and Employment
Relations - Ashish Malik 2019-02-02
This book analyses a collection of key strategic human resource
management (HRM) and employment relations (ER) topics. The book
follows a unique pedagogical design employing problem-based learning
and participant-centred learning approaches, both of which the author
has extensive experience in implementing with post-graduate learners.
The book also prepares the learner to use these approaches, and has
resources for the instructor. The first part of the book provides a very
focussed research commentary highlighting the key theoretical
approaches in HRM and ER. The second part offers details of the design
and implementation of strategic HRM and ER practices. The third part
features a selection of contemporary research-based case studies that
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chapter scenarios introduce industry executives and show how the
material applies to daily activities. Facility Focus sidebars provide facts
about facilities and strategies for facility success, while Behind the
Scenes sections present unique concerns and strategies to make facility
managers more successful professionals. Students will develop practical
knowledge, which will prepare them to make decisions in all areas of
facility management, including building design and construction,
operations, marketing, legal issues, finance, and event management.
Managing Sport Facilities, Fourth Edition, teaches the foundational and
application skills necessary for facility managers to respond effectively to
new challenges. It is an essential resource for guiding students to
success in a sport facility management career. Note: The web study
guide is included with all new print books and some ebooks. For ebook
formats that don’t provide access, the web study guide is available
separately.
2015 U.S. Higher Education Faculty Awards, Vol. 2 - Faculty Awards
2015-12-29
FacultyAwards.org is the first and only university awards program in the
United States based on faculty peer evaluation. Faculty Awards was
created to recognize outstanding faculty members (as viewed by their
Faculty peers) at colleges and universities across the United States.
Faculty members voted through the 2014-2015 academic year for their
peers at their academic departments and schools within a number of
categories. . Access to FacultyAwards.org to nominate and vote for
Faculty was limited to university professors or faculty members at
accredited U.S. institution of higher education. . Faculty members were
nominated and voted for by other faculty members in their own academic
departments and schools. We strove to maintain an accurate peer-review
process. Voting was not open to students or the public at large. In
addition, faculty members voted for educators only at their own college
or university. Winners for the 2014-2015 academic year, in all
departments and colleges across U.S. institutions of higher education
were announced in March 2015 and are permanently archived at
FacultyAwards.org, as well as recognized in this 2015 print edition of the
Faculty Awards Compendium. For the academic year 2014-2015 votes
were cast to nominate and vote for Faculty members, and no self-voting
was allowed, to assure the integrity of the whole process. This volume of
the Faculty Awards Compendium includes Faculty awardees within
Business, Education, Health Sciences and Nursing, Law, Medicine,
Political & Policy Sciences, and Public Affairs Disciplines for the
2014-2015 academic year. A total of 1216 winning Faculty members in
637 higher education institutions were determined after tallying the
votes. We would like to thank all Faculty members who participated in
the voting process and to wish all the Faculty awardees continued
success in their academic endeavors. We look forward to resuming the
voting process for the 2015-2016 academic year awards.
The Strategy Mindset 2.0 - Chuck Bamford 2019-09-20
Learn competitive business strategy from the best.According to strategic
planning expert Dr. Chuck Bamford, business strategy is a mixture of
instinct and instruction. You already have the instinct--let Bamford
provide the instruction you need to hone your business and leadership
traits and lead your organization into a bright future. Bamford's work
stands out from other business leadership books by providing in-depth
processes in a practical format that allows the reader to use the material
immediately. Using these as a jumping-off point and a business model
navigator, Bamford encourages you to think about your own business
leadership skills list and the qualities you want to master. By envisioning
your ideal customer, crafting true competitive advantages, and
understanding how to implement strategy, you can begin honing an
identity that will make you stand out in any industry. Bamford draws
upon lessons from wildly successful organizations in every type of
industry to show you how developing a real strategic plan can make a
whole lot of change possible.
Human Resource Management: The Key Concepts - Chris Rowley
2010-10-04
@text:A concise, jargon-free guide that covers the main practices and
theories that constitute human resource management (HRM). The
entries, defined and discussed by a range of international contributors,
are drawn from following areas: Employee resourcing The management
of employee rewards Developing employees Maintaining good employee
relations Tackling emerging issues in the workplace @text:Fully crossreferenced, with suggestions for further reading throughout, this book is
a valuable reference for students and professionals seeking to
understanding more about the what, why and how of HRM.

bring to life the debates and tensions inherent in the field of strategic
HRM and ER.
The Essential HR Handbook, 10th Anniversary Edition - Sharon
Armstrong 2018-12-31
Since 2008, busy managers by the tens of thousands have turned to this
best-selling book as a handy guide to the ins and outs of human
resources. And no wonder! Because whether you're a small business
owner, a manager in a business without an HR department, or even a
seasoned HR professional, The Essential HR Handbook will help you
handle any personnel problem - from onboarding to outplacement quickly and easily. This fully updated 10th anniversary edition is packed
with information, tools, checklists, sample forms, and timely tips to guide
you through the maze of personnel issues in today's complex business
environment. In it you'll find out how to: Attract talented staff through
social media recruiting Identify legal pitfalls to avoid lawsuits and
regulatory interference Train a diverse and inclusive multigenerational
workforce Provide the compensation and benefits package that will make
your organization an "employer of choice" Streamline your orientation
and onboarding practices so new employees hit the ground running
Whenever personnel problems arise, having The Essential HR Handbook
on your bookshelf is like having a team of expert HR consultants at your
beck and call!
Designing and Implementing HR Management Systems in Family
Businesses - Gnan, Luca 2021-01-15
Human resource management (HRM) systems are an under-researched
area in family business studies even though they arguably play an
important role. To exploit their entrepreneurial orientation and achieve
their goals, family firms must be willing to adopt a specific configuration
of the organizational variables to succeed in the competitive environment
of today. Designing and Implementing HR Management Systems in
Family Businesses is a pivotal reference source that focuses on HRM in
family businesses aiming at clarifying what HRM topics are relevant in
family firms given their distinctive features, what the role of HR choices
in family firms is, and how they differ in these organizations. While
highlighting topics such as quality of work, generational workforce, and
leadership management, this publication explores the relationship
between HRM systems and the organization as well as why certain
theories would be more dominant for family firms. This book is ideally
designed for family businesses, managers, executives, entrepreneurs,
business professionals, academicians, students, and researchers.
Managing Sport Facilities - Gil B. Fried 2020-02-06
Managing Sport Facilities, Fourth Edition With Web Study Guide, merges
the historical and theoretical foundations of the sport facility industry
with real-world challenges and insights to create an engaging, modern
guide for effective sport facility management. This updated edition
provides a comprehensive knowledge base for the wide-ranging duties of
sport facility managers and prepares students to enter the field ready to
confront the responsibilities they will face on the job. Joining field expert
Gil Fried for this fourth edition is Matthew Kastel, a practicing stadium
manager with over 25 years of experience. Together, the authors blend
extensive research and insights from the professional industry with
everyday occurrences at sport facilities. With an increased focus on indepth, real-world examples of issues facing facility managers today, this
edition takes a detailed look at different types of facilities, including
stadiums, arenas, fitness centers, parks, and multiuse facilities, and it
addresses the various challenges that each presents. Contributions from
industry professionals provide an inside look at their facility’s unique
issues and concerns, from systems and operations to maintenance and
green practices. To emphasize practical applications of the content, a
new web study guide includes seven Day in the Life videos that follow
the daily routine of a facility executive and offer students an inside look
at real-life facility management. Additional tools further enhance
learning and are accompanied by activities and assignments that guide
students in applying the concepts: Video clips of interviews with industry
professionals provide multifaceted career insights and advice. Gil’s
Sportsplex, an in-depth sport facility case study, covers strategic
planning, construction, financial analysis, and more. Sample blueprints
highlight the construction and anatomy of a sport facility. A list of
Internet resources for each chapter encourages further learning. Also
new to this edition is a chapter on midevent management, which covers
strategies for managers to use during events as issues arrive so they are
prepared for all phases of a facility event. Throughout the book,
examples capture the essence of being a facility manager. Opening
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